Ching Ting Sun



Objective:

IT Professional demonstrated web development. Responds to complex and unique challenges with an enthusiasm for innovation, excellence, leadership, teamwork, and troubleshoots solving. Displays characters and utilizes skills and abilities in the Technologic industry that offers professional growth as well as improves business processes while being resourceful, creative and flexible. 

EXPERIENCE
Verizon Redbox Instant, IT Department, Waltham, MA, October 2013-Present

Position: Web developer/ software engineer 
· Spring Core, Spring Web Services, Spring Integration, Spring Batch and Spring Data
· Expertise in Java , XML, XSL, HTML, CSS, JAVASCRIPT and SQL.
· Design and develop Functional, Regression, Integration, End to End automation JAVA test framework for RESTFull API web services. 
· Design and develop a web Troubleshooting tool with J2EE Spring framework for monitoring and troubleshooting production web services.
· Design and develop integration framework with external services, meet with vendors and provide design guidance and advice for integration.
· Automate and execute regression test cases and report the progress and results to the Management team in a timely manner.
· Document and track Defects, debug and perform root cause analysis, work with Development team to get the defects fixed.
· Writes evaluation documentation to evaluate proposed software system enhancement for feasibility.
· Provide production web service analysis for troubleshooting and debugging live production environment using Splunk tool. 
· Linux web server administration and management.
·  Experience working in an Agile environment
· Web app server-side performance diagnosis and tuning
· Involve QA testing, bug fixing, and other technical activities whenever necessary
Verizon Redbox Instant, IT Department, Waltham, MA, January 2013-October 2013

Position: Web developer/ software engineer 

http://www.redbox.com
Description:

Redbox began internally testing its own video streaming service, dubbed Redbox Instant, in July 2012. 
· Manage and coordinate off-shore and in-shore teams and host daily scrum meeting

· Work with LG Korea team and coordinate with Verizon and Redbox team for technology requirements

· Work closely with development team and provide technical analysis and optimum solutions
· Work closely with product team for any change requirements and adapt to new design when necessary
· Conduct architecture analysis, code review, security review, design and development of online streaming application on LG smart TV and possible other smart TV platforms
· Analyze available designs and provide options, suggestions, and recommendations
· Work closely with UI team to ensure developed application meets UI guidelines and requirements
·  Work as a team player, provide general technical support to the development team to ensure high quality deliverable and meet targeted schedule
·  Research and recommend available software and other latest technology
· Implement and demonstrate better solutions to development team when necessary
·  Work closely with LG for any pre-certification process requirements
· Involve QA testing, bug fixing, and other technical activities whenever necessary
· Write technical specification and documentation whenever necessary
·  A responsible and self motivated individual with deep and extensive experience and skills in web technology, more specific in any programming languages , demonstrated general knowledge about advance computer science concept, user interface, object design and programming, problem solving, teamwork, software development process, software requirements, etc. 
Federal Express Sales IT development (World IT Corporate), TN, April 2012- December 2012

Position: WEB/ PHP/Sharepoint Developer/Software engineer
www.fedex.com
Description: A mission critical effort for the FedEx Enterprise is to establish and grow connections amongst the 300,000 plus employees located in over 200 countries. The Purple Hub will provide for an enterprise-wide solution for collaboration and knowledge sharing. 
· As a WEB developer, updating and maintaining the Career Paths of the HR services website for their specification requirements by working within the current PHP website, WAMP (Windows, Apache, MYSQL, PHP) Adobe Photoshop CS6 and Dreamweaver CS6 environment. 

· Continue learning and training to customize share point applications and will participate some portion of share point projects which designs and transforms user requirements into an application program for a data processing system. 

· Assist sharepoint developers to transform the whole website using C#, C++, JavaScript, HTML and ASP.NET environment. 
ITS Department Computer Lab Assistant, Widener University, PA, Jan 2011-Jan 2012

· Helped students solve their any computers’ problems utilizing my best knowledge

· Fixed any computers or printer machines’ problems in order to provide good service and quality for students

· Teaching students to run Excel, Spss, SAS and SAP software in the library

· Resolve computer troubleshooting and improve quality

HPAN ASIA, Taipei, Taiwan


               March 2008 -February 

Developer/software engineer/ QA Analyst 

Description: HPAN ASIA founded in November, 1992. Its mission is to provide technology, professional expertise and exceptional support services to companies, enabling them effectively recruit, manage and retain top performers 

· Created the User Management for different clients. 

· Created User Interfaces for different users. 

· Created the initial design to determine the look and feel of the website. 

· Developed applications in PHP to aid in the printing and reporting of lead generation for clients. 

· Developed the secured server user and admin accounts for secured web access. 

· Adapted layouts from graphic artists to internet pages using HTML/CSS. 

· Also worked with a team for designing the payroll form for the employee using Drupal, CSS. 

· Developed the front end using PHP, HTML/DHTML, JavaScript, CSS. 

· Created data entry applications to add/edit/delete data from online database. 

· Deployed application software on Linux Server. 

· Strongly used LAMP (Linux-Apachi-MySQL-PHP) platform.

· Maintained and updated web applications written in object oriented PHP 5.0 accessing MySQL databases. 

Environment: JAVA, PHP5, MySQL, JavaScript, HTML, DHTML, XHTML, XML, CSS, MS Excel, Window XP, MSWord, Microsoft Visio, Drupal 6.x , LAMP, JQuery, SQLyog, AJAX, Dreamweaver CS3, Notepad++. 
EDUCATION

Widener University, Chester, Pennsylvania                       

Master of Business process innovation, Business Process information, December 2011

Chang Jung Christian University, Tainan, Taiwan

Master of Business Administration, June 2007              Master’s Thesis: “A Research on the Relationship of Strategic Alliance, Service Quality, Internet Interactive and Customer Loyalty for the Portal Site of Yahoo” 

Fortune Institute of Technology, Kaohsiung, Taiwan         

Bachelor of Science in Business Administration, June 2005












